
FirstAlert
The one-touch emergency 
notification app.

FirstAlert is an always-on 
“panic button” that offers 
faster emergency response at 
schools, universities, hospitals, 
government buildings, and 
more.

FirstAlert allows users to send 
critical information directly to 
9-1-1 Centers, or as a 
stand-alone solution, saving 
time and saving lives.

By automatically creating an incident in CAD, 
FirstAlert can save First Responders minutes 
when being dispatched to an emergency 
event.

Integrates directly into Caliber CAD NG or can be 
deployed as a stand-alone alerting solution

No Call 9-1-1: Requests help without having to call 
9-1-1

Available One-Touch Dispatching

Continued communication with 9-1-1 Centers 
during an incident, including 2-way chat within 
the application

Application integration allows 9-1-1 Centers to 
manage without third-party solutions

Easy to deploy and use: 
the app is intuitive and 
deployment is simple, 
fast, and painless.

Protecting Tomorrow - Today™
caliberpublicsafety.com | 336-397-5300 | info@caliberpublicsafety.com



Protecting Tomorrow - Today™
caliberpublicsafety.com | 336-397-5300 | info@caliberpublicsafety.com

ADVANTAGES
With one touch, FirstAlert shares the user’s critical location and other details 
- saving time and accelerating emergency response actions.

FirstAlert is configurable to meet your needs, the app also supports 
geo-fencing, texting, emailing, and CAD integration as a voice-free way of 
communicating with emergency responders when seconds count.

Users are able to request help discretely, even when it isn’t safe to call.
Available in the App Store for iOS &
the Google Play Store for Android

Press and hold buttons to initiate 
an incident; individual profiles can 
be set up to meet users” needs

During an incident, Mobile users 
can communicate with other 
users in the building, as well as 
Portal users

The application can be configured 
to call 9-1-1 or another number 
when an incident is being initiated

Portal users receive visual and 
audible alerts for new incidents 
through their web browser

The Portal can be used for 2-way 
communications with 9-1-1 
Centers and others within the 
building


