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Real-Time Intelligence, Real-World Impact:
How InterDExX® Empowered Stone County 911

Introduction

In today’s rapidly evolving public safety environment, real-time information sharing
is no longer optional, it's essential. The ability to access and act on mission-critical
data can mean the difference between missed opportunities and successful
outcomes.

Caliber Public Safety’s InterDEx® is transforming the way you can connect,
collaborate, and respond. It is built for secure, real-time data sharing between
systems, so teams can operate faster and smarter. Stone County 911 in Mississippi
started realizing the power of this connection during their first week going live on the
system. This is their experience with InterDEx® and how it changed the face of
collaboration for their county.

The Power of InterDEx® - Stone County 911

The value of InterDEx® became clear on one night shift during cutover week.
Dispatchers were handling a domestic dispute call when they discovered that NCIC
(National Crime Information Center) services were offline due to scheduled
maintenance.

Ordinarily, this would limit their ability to run criminal justice inquires, but thanks to
InterDEX®, the situation was anything but ordinary. Alerts sounded in the CAD
system, flagging both individuals as potentially wanted based on data from Long
Beach PD in Mississippi. They were pushed through the InterDEXx® secure network
and delivered into their CAD despite the lack of NCIC data. After calling the PD to
confirm the warrants were still active, one subject was taken into custody and
transported to the Harrison County Adult Detention Center.

What could have been a missed opportunity turned into a successful apprehension,
all thanks to InterDEX’s ability to operate independently of NCIC and connect Stone
County dispatchers to critical regional data
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InterDEX: The Caliber Difference

What sets InterDEx® apart is its real-time, decentralized, and secure design:
* No Third-Party Data Warehouses: Agencies retain full control of their data
within their own systems. There is no need to export, upload, or share with
external repositories.

* Seamless Integration: InterDEXx is built into Caliber’s suite, including CAD, RMS,
and Mobile. It works naturally within existing workflows.

e Zero Additional Logins: Dispatchers and officers access shared intelligence
without ever needing to switch platforms.

e Automated Situational Awareness: InterDEx cross-references known persons,
vehicles, and articles across jurisdictions. This capability helps patrol,
investigators, narcotics teams, and special units make faster and more informed
decisions.

The Stone County 911 team didn't just learn the new CAD system. They experienced
the operational impact of InterDEx in a real-life scenario that highlighted its value,
reliability, and mission-critical advantage.

Word of the successful warrant match spread quickly among local law enforcement
agencies, further demonstrating InterDEx's potential to become a cornerstone of
collaborative policing in the region.

| Results That Speak for Themselves

Conclusion

The Stone County 911 team didn't just learn the new CAD system. They experienced
the operational impact of InterDEx in a real-life scenario that highlighted its value,
reliability, and mission-critical advantage.

Word of the successful warrant match spread quickly among local law enforcement
agencies, further demonstrating InterDEx’s potential to become a cornerstone of

collaborative policing in the region. EIEE
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