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Dispatchers are the calm in the storm, the
voices that guide help when it’s needed
most, and the unsung heroes who keep our
communities safe.

The Golden Headset Award celebrates the dispatchers who bring excellence,
humor, resilience, and creativity to every call. Nominated by peers, it honors the

voices behind the scenes that ensure our communities are well protected.

Monthly Spotlight 
Each month, Caliber Public
Safety will
spotlight one incredible
dispatcher
who keeps calm, stays sharp, and
brings heart to the headset.

Recognition & Awards
Social media spotlight (photo +
story) 
Website Spotlight
Certificate of Award
Annual Conference Spotlight
Snappy Gift 

Open Submissions
Submit your nomination by filling out
the official submission form on our
website.

That’s why Caliber Public Safety is launching
The Golden Headset Award - a monthly
spotlight celebrating dispatchers for their
excellence, resilience, humor, and heart.

Nominate a dispatcher who went above and
beyond, made you smile, or handled a
tough call like a pro. Let’s give these
everyday heroes, the recognition they
deserve!


